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To the Honorable Council July 12, 2016
City of Norfolk, Virginia

From: George M. Homewood, FAICP, CFM, Planning Director

Subject: Special Exception to operate an Automobile Storage Yard at 1132-1138 Harmony
Road — Aristocrat Towing

Reviewed: / %ﬂy Ward/Superward: 4/7

Ronald H. Will'l(ams, Ir., Deputy City Manager

Apprg\}e?j: \ : . - _ : o -
I‘ Item Number: R-2

Marcus D. Jo‘wes, City Manager

I. Staff Recommendation: Approval.

Il.  Commission Action: By a vote of 5 to 0, the Planning Commission recommends Approval.

IIl.  Request: Special Exception to operate an automobile storage yard.

IV. Applicant: Aristocrat Towing

V. Description:
e The site is located on the east side of Harmony Road north of Sabre Road.

e The site is surrounded primarily by industrial uses with some institutional uses nearby.
e The site was previously operated as a contractor’s office with a storage yard.
o All vehicles and material in the storage yard are screened from direct view from the
public right-of-way.

VI. Historic Resources Impacts
The building is not located within a federal, state, or local historic district.

VIl.  Public Schools Impacts
This site is located in the Ingleside Elementary School, Lake Taylor Middle School and Lake
Taylor High School Attendance Zones.

Staff point of contact: Matthew Simons at 664-4750, matthew.simons@norfolk.gov

Attachments:
e Proponents and Opponents
e Staff Report to CPC dated June 23, 2016 with attachments
e Ordinance




Proponents and Opponents

Proponents
Ernie Cooper — Applicant

1132 Harmony Road
Norfolk, VA 23503

Opponents
None
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Planning Commission Public Hearing: June 23, 2016

Executive Secretary: George M. Homewood, FAICP, CFM

Planner: Matthew Simons, AICP, CZA, CFMMA

Staff Report Item No.: 10
 Address 1132-1138 Harmony Road i
Applicant Aristocrat Towing
Request Special Exception Automobile Storage Yard
Property Owner Pickett Road Associates

Site Characteristics

Site/Building Area

29,692 sq. ft./ 3,813 sq. ft.

Future Land Use Map | Industrial

-2 (Light Industrial)

Zoning
Neighborhood N/A
Character District Suburban

Surrounding Area

North [-2: Womack Contractors

East I-2: Vacant warehouse

South _ I-2: Jack’s Towing ) |
I-2 and IN-1 (Institutional): Hampton Roads

West

Church




A. Summary of Request
e The site is located on the east side of Harmony Road north of Sabre Road.
e The applicant proposes to operate an automobile storage yard on the site.

B. Plan Consistency
The proposed special exception is consistent with plaNorfolk2030, which designates this site
as Industrial.

C. Zoning Analysis
i. General
e The site is zoned I-2 (Light Industrial) district which permits the use by Special Exception.
e The site is surrounded primarily by industrial uses with some institutional uses nearby.
e The site was previously operated as a contractor’s office with a storage yard.
o All vehicles and material in the storage yard are screen from direct view from the
public right-of-way.

ii. Parking

e The site is located in the Suburban Character District.

e Parking for automobile storage yards is primarily limited by the space present on the
site.

e The site is required to maintain seven parking spaces at the front of the site along
Harmony Road to provide daily parking to the employees and patrons of the site.

ii. FloodZone
The property is located in the X Flood Zone, which is a low risk flood zone.

D. Transportation Impacts
N/A

E. Historic Resources Impacts
The building is not located within a federal, state, or local historic district.

F. Public Schools Impacts
The site is located in the Ingleside Elementary School, Lake Taylor Middle School and Lake
Taylor High School Attendance Zones.

G. Environmental Impacts
If the site provides storage to wrecked vehicles then an oil/water separator must be
installed upon an improved surface in order properly contain and dispose of any vehicle
fluids that may be leaked from wrecked vehicles.




. Impact on Surrounding Area/Site

e The site is surrounded by similar industrial uses, including two existing tow lots.

e Llandscaping will be maintained along the Harmony Road frontage to screen the
automobile storage yard from the public right-of-way.

Payment of Taxes
The owner of the property is current on all real estate taxes.

Civic League
Notice was sent to the management of the Pointe at Pickett Farms apartment community
on May 20.

. Communication Outreach/Notification

e Legal notice was posted on the property on May 17.
e Letters were mailed to all property owners within 300 feet of the property on June 9.
e Legal notification was placed in The Virginian-Pilot on June 9 and June 16

Recommendation
Staff recommends that the special exception request be approved subject to the conditions
shown below:

Special Exception Conditions — Automobile Storage Yard

(a) In order to minimize the infiltration into groundwater or surface waters of petroleum-
based materials or other waste associated with the dispensing and handling of fuel or
other potentially hazardous liquids, an oil/water separator or other device approved
by the city’s Department of Public Works sufficient to capture leaks or spills related to
the operation of the facility shall be installed and maintained for any portion of the
site which will store wrecked vehicles, subject to any limitation or preemption that
may exist by operation of state law. No wrecked vehicles shall be permitted anywhere
upon the site until after this device is installed.

(b) All landscaping installed on the site shall be maintained in a healthy growing condition
at all times and shall be replaced when necessary.

(c) No exterior storage, placement or any other display of tires or other vehicle parts is
allowed.

(d) During all hours of operation the establishment operator shall be responsible for
maintaining the property, those portions of public rights-of-way improved by
sidewalk, and those portions of any parking lot adjacent to and used by customers of
the premises regulated by the Special Exception so at to keep such areas free of litter,
refuse, solid waste, snow, ice, and any bodily discharge.




(e) The property shall be kept in a clean and sanitary condition at all times.

(f) The establishment shall maintain a current, active business license at all times while in
operation.

() No wrecked or inoperative vehicles shall be kept on site without an appropriate
contract obligation. All such wrecked and/or inoperative vehicles shall be removed
upon completion of insurance matters or upon obtaining title to the car if abandoned.

Attachments:
Location map
Zoning map
Application
Notice to the Pointe at Pickett Farms Community
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Office of the City Attorney DEPT.
NORFOLK, VIRGINIA

ORDINANCE No.

AN ORDINANCE GRANTING A SPECIAL EXCEPTION TO PERMIT THE
OPERATION OF AN AUTOMOBILE STORAGE YARD KNOWN AS
WARISTOCRAT TOWING” ON PROPERTIES LOCATED AT 1132 TO
1138 HARMONY ROAD.

BE IT ORDAINED by the Council of the City of Norfolk:

Section 1:- That a Special Exception is hereby granted to
permit the operation of an Automobile Storage Yard known as
“Aristocrat Towing” on properties located at 1132 to 1138 Harmony
Road. The properties which are the subject of this Special
Exception are more fully described as follows:

Properties front 50 feet, more or less, along the
eastern line of Harmony Road beginning 332 feet, more
or less, from the northern 1line of Sabre Road and
extending northwardly; premises numbered 1132 to 1138
Harmony Road.

Section 2:- That the Special Exception granted hereby shall
be subject to the following conditions:

(a) In order to minimize the infiltration into
groundwater or surface waters of petroleum-based
materials or other waste associated with the
dispensing and handling of fuel or other
potentially hazardous liquids, an oil/water
separator or other device approved by the city’s
Department of Public Works sufficient to capture
leaks or spills related to the operation of the
facility shall be installed and maintained for any
portion of the site on which wrecked vehicles are
stored, subject to any limitation or preemption
that may exist by operation of state law. No
wrecked vehicles shall be permitted anywhere upon
the site until after this device is installed.

(b) All landscaping installed on the site shall be



maintained in a healthy growing condition at all
times and shall be replaced when necessary.

(c) No exterior storage, placement or any other display
of tires or other vehicle parts is allowed.

(d) During all hours of operation the establishment
operator shall be responsible for maintaining the
property, those portions of public rights-of-way
improved by sidewalk, and those portions of any
parking lot adjacent to and used by customers of
the premises regulated by the Special Exception so
at to keep such areas free of litter and refuse

(e) The property shall be kept in a clean and sanitary
condition at all times.

(f) The establishment shall maintain a current, active
business license at all times while in operation.

(g) No wrecked or inoperative vehicles shall be kept or
stored on site without a current storage contract
obligation. All such wrecked oOr inoperative
vehicles shall be removed upon resolution of all
insurance-related matters or, if abandoned, upon
obtaining title to the vehicle.

Section 3:- That the City Council hereby determines that the
Special Exception granted herein complies with each of the
requirements of § 25-7 of the Zoning Ordinance of the City of
Norfolk, 1992 (as amended), namely that:

(a) The proposed use and development will be in harmony
with the objectives and policies of the adopted
general plan and with the general and specific
purposes for which this ordinance was enacted and
for which the regulations of the district in
question were established;

(b) The proposed use and development will not
substantially diminish or impair the value of the
property within the neighborhood in which it is
located;

(¢) The proposed use and development will not have an
adverse effect upon the character of the area or
the public health, safety and general welfare.



Conditions may be applied to the proposed use and
development, as specified in section 25-8 below, to
mitigate potential adverse impacts;

(d) The proposed use and development will Dbe
constructed, arranged and operated so as not to
interfere with the use and development of
neighboring property in accordance with the
applicable district regulations;

(e) The proposed use and development will be served
adequately by essential public facilities and
services such as streets, public utilities,
drainage structures, police and fire protection,
refuse disposal, parks, libraries, and schools;

(f) The proposed use and development will not cause
undue traffic congestion nor draw significant
amounts of traffic through residential streets;

(g) The proposed use and development will not result in
the destruction, loss or damage of natural, scenic
or historic features of significant importance;

(h) The proposed use and development will not cause
substantial air, water, soil or noise pollution or
other types of pollution which cannot be mitigated;

(1) The proposed use and development will not cause a
negative cumulative effect, when its effect is
considered in conjunction with the cumulative
effect of various special exception uses of all
types on the immediate neighborhood and the effect
of the proposed type of special exception use on
the city as a whole;

(§) The proposed use and development complies with all
additional standards imposed on it by the
particular provisions of the ordinance authorizing
such use; and

(k) No application for a special exception shall be
recommended or granted until any and all delinquent
real estate taxes owed to the City of Norfolk on
the subject property have been paid.

section 4:- That this ordinance shall be in effect from the



date of its adoption.
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Zoning Map

ARISTOCRAT TOWING, INC.




APPLICATION
SPECIAL EXCEPTION

5

Special Exception for: // ?2..-/ // 35 //,z;,emg!\.//;, S % /cg / / (

Date of application:

DESCRIPTION OF PROPERTY

Property location: (Street Number) _\\@ %  (Street Name)w
Existing Use of Property

Current Building Square Footage 3, S\3

Proposed Use \_}E—'L’l \C ‘ﬂ__ Mo U AD

A3 Y et

Proposed Square Footage

Proposed Hours of Operation:

Weekday  From 2‘:‘ éz, @&‘L&“(
Friday From _*7) mgﬁ w

Saturday From

Sunday From

Trade Name of Business (If applicable) D{ﬁl MM (9“)[ [% #lcfa

DEPARTMENT OF CITY PLANNING
810 Union Street, Room 508
Norfolk, Virginia 23510

Telephone (757) 664-4752 Fax (757) 441-1569
(Revised January, 2015)



Application
Special Exception
Page 2

APPLICANT
(If applicant is a LLC or a Corp./Inc., include name of official representative and/or all partners)

1. Name of applicant: (Last) C@{JQL (First) E.Q’QU\&J (I\ﬂl)ﬁ;JL e

Mailing address of applicant (Street/P.O. Box): ‘

(City) ( ' [] Qmpc’pge (State) (Zip Code) a 3 ﬂsza
Daytime telephone number of applicant (MM@( )

E-mail address of applicant:

AUTHORIZED AGENT (if applicable)
(If agent is a LLC or a Corp./Inc., include name of official representative and/or all partners)

2. Name of applicant: (Last)_C,QOQEij(First) M(MI)&‘;‘I\‘/’

Mailing address of applicant (Street/P.O. Box): 132 /:(ﬁ}ﬁmgno/ .§J/
(City) ﬂa /j;,/ & (State) \/}Q\ (Zir,éode)

Daytime telephone number of applicant RS} 4“%5@206 Fax( )

E-mail address of applicant:

PROPERTY OWNER
(If property owner is a LLC or a Corp./Inc., include name of official representative and/or all partners)

| | \
, Stenge, 66&(‘3&(%&\46{\%
3. Name of property owner: (Last) Py Wett ROO\QQ(First) / & (M)
Eﬁ"'{’/{f? risel e/
Mailing address of property owner (Street/P.O. box): : : cumomj IQ&Q

ity No Aol (State) _ VA (Zip Code) _23SD7_
Daytime telephone number of owner GS3-53- AL email: 0\\)&4‘@{“’»@ ® (oA Y\@l’

DEPARTMENT OF CITY PLANNING
810 Union Street, Room 508
Norfolk, Virginia 23510

Telephone (757) 664-4752 Fax (757) 441-1569
(Revised January, 2015)



Special Exception
Page 3

CIVIC LEAGUE INFORMATION

Civic League contact: NO e \_m%\\e_.

Date(s) contacted:

Ward/Super Ward information: jm%gmmmms_ﬁime-s

REQUIRED ATTACHMENTS:

v Required application fee, $355.00 (if check, make payable to the City of Norfolk).

o Application fee includes a non-refundable $5 technology surcharge.

v One 8% x 14 inch or 11 x 17 inch copy of a physical survey, drawn to scale and
showing site conditions and improvements (including portions of the right-of-way to the
curb line):

» Existing and proposed building structures
= Driveways
= Parking
Landscaping
« Property lines (see attached example)

v One 8 % x 14 inch or 11 x 17 inch copy of a conceptual site plan drawn to scale and
showing all proposed site improvements, landscaping, drive aisles and parking with
dimensions, and proposed changes to parcel/property lines (including lease lines) if
applicable.

CERTIFICATION:
| hereby submit this complete application and certify the information contained

herein is true and accurate to the best of my knowledge:

Print name: (:*COY’CICS‘%U\KQ‘QDW Sigf_lj_/é;lﬁfﬁgf 2b ”0

‘ (Propérty Owner) _ (Date)
PicKett Koad Enterpnses L ?
Print name: aﬁﬂgﬂt 6C}Qﬁéign: -//{! '7{/ Lé?éé
" (Applicant) ) (Date)
ONLY NEEDED IF APPLICABLE:
Print name: Sign: / /
(Authorized Agent Signature) (Date)

DEPARTMENT OF CITY PLANNING
810 Union Street, Room 508
Norfolk, Virginia 23510

Telephone (757) 664-4752 Fax (757) 441-1569
(Revised September, 2015)
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Simons, Matthew

From: Simons, Matthew

Sent: Friday, May 20, 2016 3:16 PM

To: ‘tfranklin@tfjgroup.com’

Subject: new Planning Commission application - 1132-1138 Harmony Road
Attachments: application.pdf

Taylor,

Attached please find the application for a special exception for the operation of an automobile storage yard (tow lot) at
1132-1138 Harmony Road. I'm sending this to you because of the proximity of the proposed operation to the Point at
Pickett Farm community.

The item is tentatively scheduled for the June 23, 2016 Planning Commission public hearing.

If you have any questions/concerns please feel free to contact me.

Matthew Simons, AICP, CZA, CFM

City Planner Il

pom THE CITY OF
NRFOLK
City Planning

810 Union Street, Suite 508
Norfolk, VA 23510
757-664-4750

Connect with us:
www.norfolk.gov
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